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Glossary of Terms

Emergency Facilities

Premises that offer temporary accommodation to persons who do not have a permanent place to live or to persons that must leave their homes during times of crisis and need refuge. Consist of emergency shelters, transition houses and safe houses.

No Fixed Address

Persons counted who stayed temporarily in hospitals, emergency rooms, jails, recover centres, detox facilities, and remand and recovery centres who have no home to return to upon discharge.

Sheltered

Persons counted in emergency facilities and persons with ‘No Fixed Address’.

Unsheltered

Persons without their own accommodation where they payed rent. These persons were counted outdoors or at service locations.

Low-barrier shelters/housing

Accommodation where a minimum number of expectations are placed on people who wish to live there. The aim is to have as few barriers as possible to allow more people access to services. In housing, this often means that tenants are not expected to abstain from using alcohol or other drugs, or from carrying on with street activities while living on-site, so long as they do not engage in these activities in common areas of the facility and are respectful of other tenants and staff. Low-barrier facilities follow a harm reduction philosophy. (Source: BC Housing)
Housed

Persons who reside in housing and have security of tenure.

Supportive Housing

Supportive housing can be permanent or transitional housing that has staff assisting a person to remain housed. Staff offer support in the way of services that can range from addiction treatment to helping to develop life skills. 

Housing Continuum 
The extension of housing and associated supportive services that include emergency facilities, supportive housing, independent social housing, and rental assistance.

Youth 

Anyone under the age of 25 who is not accompanied by an adult.

About the 2011 Homeless Count

The 2011 Homeless Count is a 24 hour snapshot of homelessness in Metro Vancouver on March 16, 2011. 

The Greater Vancouver Regional Steering Committee on Homelessness (RSCH) and the Aboriginal Homelessness Steering Committee (AHSC) provide oversight to the count methodology and are responsible for reporting out on the Count's findings. 
Since 2002, homeless counts have been conducted across Metro Vancouver every three years. The count methodology is refined with every count and is recognized by all levels of government and community agencies as the best approach to understand trends in the visible homeless population. Count numbers are understood as the minimum number of people homeless in the Metro Vancouver region.
As in previous counts, InFocus Management Consulting served as the Aboriginal Coordinator and coordinated the Count of Aboriginal people who were homeless in partnership with the Aboriginal Homelessness Steering Committee and Aboriginal serving agencies.  

Local Community Homeless Tables across the region provided leadership in the Count as they continue to address homelessness in their neighbourhoods communities. The Homeless Count would not have been possible without the assistance of hundreds of volunteers. Organizers are grateful to all the homeless-serving agencies throughout the region for lending their expertise and knowledge to the Count. 

The 2011 Homeless Count was made possible through funding from: United Way of the Lower Mainland, Vancouver Foundation, City of Vancouver, and the Surrey Homelessness and Housing Fund. TransLink provided in-kind support.
What’s New? 

In 2011, people with No Fixed Address (NFA) were included in the total homeless count numbers. Hospitals, jails, detention centres, addiction treatment facilities and other transitional facilities provided data on people with NFA in their facilities on March 16.

The 2011 count also included the first specialized youth implementation strategy in Canada, attempting to address undercount issues for youth who are homeless. A Youth Coordinator was hired to develop and implement this strategy under the leadership of homeless youth-serving agencies across the region.

What’s the Same?

The total number of people staying in shelters, transition houses and youth safe houses overnight on March 15/16 was included in the 2011 Count. Unsheltered homeless were counted in each sub-region.  Approximately the same number of volunteers were involved in interviewing people who were homeless from the early hours of the morning up until midnight on March 16. 
Preliminary Regional Results 

· A total of 2,623 people were found to be homeless on March 16, according to preliminary results from the 2011 Homeless Count. 
· Overall, there was a 1% decrease since the 2008 Count, when the total number of people found homeless was 2,660.  

Highlights in the Unsheltered Homeless Populations in Metro Vancouver (2008 to 2011)
· In 2011, 731 homeless people were found unsheltered, indicating a 54% decrease since 2008, when 1,574 unsheltered homeless people were counted.

· The largest number of unsheltered homeless persons was found in Surrey with 231 persons, followed by Vancouver with 145 homeless persons.

Highlights in the Sheltered Homeless Populations in Metro Vancouver (2008 to 2011)

· In 2011, 1,892 homeless people were sheltered including 1,783 people staying overnight in shelters, safe houses and transition houses and 109 people with no fixed address (NFA). This is a 74% increase since 2008, when 1,086 sheltered homeless people were counted.

· The Count information by municipality reveals that Vancouver’s sheltered homeless account for a significant portion of the overall decline in unsheltered homeless across Metro Vancouver. Vancouver experienced an 82% reduction in unsheltered homeless people, which is a 670 person reduction since 2008.
· The overall sheltered population increased by 74% or 806 people since 2008.
· The largest concentration of sheltered homeless persons was in Vancouver with 1,460 sheltered — a 92% or 695 person increase since 2008.
Aboriginal Homelessness 
· A total of 635 Aboriginal persons were found to be homeless on March 16, 2011. This represents a 7% decrease compared to the 683 homeless Aboriginal people found homeless in 2008.
· 67% of homeless Aboriginal people were found in Vancouver and 15% in Surrey.
Youth Homelessness 
· A total of 349 youth were counted as homeless. This is a 29% increase since 2008, when 270 homeless youth were identified.

· Of these, 54% of youth were found to be unsheltered compared to 28% of the total homeless population.

The Final Report 

Data input, analysis and preparation for reporting out on findings was done independently by OrgCode Consulting, Inc. 

The final report will include greater detail at both the local and regional levels including the gender and age of those counted.  

It is anticipated that the final report will follow in the summer of 2011.

About The Greater Vancouver Regional Steering Committee on Homelessness (RSCH) 

The (RSCH) was established in March 2000 to bring together a range of people and organizations operating and funding facilities, services or programs targeted to people who are homeless or at-risk of homelessness in the region. The RSCH now includes over 35 members representing service providers, community-based organizations, business and labour, and all levels of government. 

About The Aboriginal Homelessness Steering Committee 

The vision of the Aboriginal Homelessness Steering Committee is to reduce and prevent Aboriginal homelessness, and to improve the quality of life for those that are homeless. The Committee was established in September 2000 and now includes over 25 members representing Aboriginal service provide and community-based organizations. The Committee agrees that the most effective means of addressing the vision is through Aboriginal best practices and culturally appropriate services.

About OrgCode Consulting

OrgCode Consulting Inc. is an Ontario-based firm that undertakes assignments nationally and internationally in housing, homelessness, social policy, change, transformation, leadership development, social research and community planning. With a commitment to help end homelessness, OrgCode works with all orders of government, non-profits, the private sector and non-governmental organizations. OrgCode is providing technical assistance to Metro Vancouver and local coordinators in the organization and implementation of the Metro Vancouver homeless count and survey, and is undertaking independent analysis of the data and preparing the reports on the findings.
________________________

For assistance please contact: 

Helesia Luke 

On behalf of the Greater Vancouver Regional Steering Committee on Homelessness

hluke@ethosstrategygroup.com

Cell: 778.858.0553
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