2012 Homeless Connect Statistics and Feedback


1. 
Guest Service Tracking Sheets

	Agency
	MALES
	FEMALES
	

	
	U30
	30+
	60+
	
	U30
	30+
	60+
	
	Direct
	Refer
	Info 
	Other

	Avia.
	
	6
	2
	
	
	1
	
	
	
	
	9
	

	Richmond Addiction

Services.
	1
	7
	3
	
	1
	12
	
	
	
	
	
	

	CMH Pathways Club House.
	
	5
	
	
	
	4
	
	
	
	
	8
	

	Foot care.
	3
	1
	1
	
	
	2
	
	
	
	
	
	

	Ministry Soc. Dev..
	0
	3
	0
	
	1
	4
	2
	
	
	
	
	

	Unknown.
	
	5
	4
	
	
	12
	
	
	
	
	
	

	Dental.
	2
	7
	1
	
	1
	8
	3
	
	19
	
	14
	

	Blood Pressure
	
	
	
	
	1
	4
	5
	1?
	
	
	
	

	Hygiene Kits.
	4
	27
	5
	
	3
	10
	7
	
	17
	1
	7
	4 pathways 

	Massage.
	
	4
	
	
	
	2
	1
	
	
	
	
	

	Body talk.
	1
	1
	
	
	
	4
	
	
	
	1
	9
	

	Bike repairs
	
	
	
	
	
	
	
	
	7+
	
	
	

	Missing sheets for:
	
	
	
	
	
	
	
	
	
	
	
	

	Chimo
	
	
	
	
	
	
	
	
	
	
	
	

	Flu Shots
	
	
	
	
	
	
	
	
	
	
	
	

	Snacks to Go
	
	
	
	
	
	
	
	
	
	
	
	

	Transitions Program
	
	
	
	
	
	
	
	
	
	
	
	

	Turning Point
	
	
	
	
	
	
	
	
	
	
	
	

	Emily Carr
	
	
	
	
	
	
	
	
	
	
	
	

	Food Bank
	
	
	
	
	
	
	
	
	
	
	
	

	Drop in Centre
	
	
	
	
	
	
	
	
	
	
	
	


2. Visitor Check in Forms
A. Males

	
	Age
	Hometown
	Reside today
	Priorities for Today
	Other

	1
	82
	?
	Richmond
	Dental, haircut, clothing, foot care
	

	2
	45
	Richmond
	Railway & williams
	Haircut, clothing, food bank
	

	3
	60
	Richmond
	5 & bridgeport
	Shots, clothing, foot 
	

	4
	61
	China
	Lindsay rd, richmond
	haircut, clothing, check up, food bank
	

	5
	64
	Quebec 
	Broadmoor
	Dental, prayer, income tax
	-----end of purple

	6
	60
	Toronto
	Richmond
	Bike, food bank
	

	7
	57
	Richmond
	Steveston
	Dental, haircut, food bank
	

	8
	49 
	Richmond
	Westside
	Drop in centre
	

	9
	44
	Richmond
	
	Dental, haircut, check up, bike, food bank, drop in centre
	

	10
	23
	Richmond
	Cambia & no 3
	Food bank
	

	11
	65
	Richmond
	
	Haircut, bike, food bank, drop in centre
	

	12
	50
	Richmond
	
	
	

	13
	46
	Richmond
	Richmond
	Shots, bike, food bank
	---end of orange

	14
	60
	Toronto
	Visiting
	Clothing, reflexology
	Came to see if he could help

	15
	58
	Richmond
	Bridge rd
	
	

	16
	55
	Richmond
	
	
	

	17
	50
	Richmond, surrey
	
	Haircut, clothing
	

	18
	40+
	
	
	Haircut, clothing
	

	19
	38
	Richmond
	Steveston
	Clothing, food bank
	

	20
	30+
	
	
	Check up, clothing, bike
	

	21
	59
	Richmond
	Homeless – temp place to stay
	Haircut, check up, drop in centre
	

	22
	48
	Richmond
	Richmond
	
	

	23
	46
	Richmond
	
	Drop in centre
	

	24
	30
	Winnipeg
	Richmond
	Dental, clothing, foot care, reflexology, drug & alchohol
	End of green

	
	
	
	
	
	


B. Females
	
	Age
	Hometown
	Reside today
	Priorities for Today
	Other

	1
	44
	China
	Jones rd
	Dental, clothing, food bank
	

	2
	53
	Richmond
	Near richmond centre
	shots, clothing, Food Bank, Bike care, haircut
	

	3
	65
	Richmond
	
	Foot care, prayer, medical check up, clothing, Food Bank, haircut
	

	4
	38
	Richmond
	
	clothing, medical, food bank
	

	5
	53
	Richmond
	Richmond
	Clothing, dental, mental health
	

	6
	59
	Richmond
	
	Foot care, shots, dental, check up,
	

	7
	61
	China
	Richmond
	Haircut, clothing, food bank
	

	8
	68
	?
	Richmond
	Dental, haircut, clothing, foot care, food bank, drop in centre
	

	9
	74
	
	
	Haircut, bp
	End of purple

	10
	67
	Richmond
	
	Shots, haircut, bike, IA, drop in centre
	

	11
	62
	Richmond
	City centre
	Dental, haircut, check up, food bank, drop in centre
	

	12
	55
	Richmond
	
	Dental, clothing
	

	13
	50
	Richmond
	2 & blundell
	Dental, check up, clothing, bike care
	

	14
	44
	Richmond
	5 & cambie
	Shots, dental, clothing, IA, mental health, food bank, drug & alchohol
	

	15
	44
	Richmond
	
	Clothing, food bank
	End of orange

	16
	30
	Richmond
	
	Dental, haircut, clothing, chimo
	

	17
	22
	Richmond
	
	Clothing
	

	18
	52
	Vancouver
	Richmond
	Dental, check up, IA
	

	19
	45
	Richmond
	
	
	

	20
	27
	Richmond
	
	Bike, food bank, chimo, drop in centre
	End of green

	
	
	
	
	
	


C. Feedback Form

	
	How did you hear?
	Location
	Most Useful
	Least Useful
	Recommended Changes

	1
	friends
	Y/central/nice
	Dental
	n/a
	Housing, income tax, fed services

	2
	newspaper
	Good / central / nice / convenience
	
	
	

	3
	Food bank
	Good/central/nice
	everything
	nothing
	Transitions not there

	4.
	poster
	Good
	
	
	

	5.
	other
	Good / central
	
	
	

	6.
	friends
	yes
	medical
	
	

	7.
	friends
	yes
	
	
	End of purple

	8.
	other
	yes
	
	
	

	9
	Shelter/service provider
	Good / central
	haircut
	All good
	Detox / income tax-pension / homeless shelter info

	10
	friends
	Good
	Friendly – came for lunch only
	
	

	11
	Shelter/service provider
	yes/central
	
	
	

	12
	other
	yes
	
	
	

	13
	
	Yes
	
	
	

	14
	church
	yes
	Bike, medical info on shots
	
	Change name to community connect  post flyers in ekeas homeless resid a month prior

	15
	newspaper
	yes
	Medical/haircut
	
	

	16
	friends
	Yes / central
	Clothes; snacks excellent for energy
	hair
	

	17
	friends
	yes
	Flu shot
	Radat?
	End of orange

	18
	friends
	Yes / central/nice
	Very friendly/helpful
	
	

	19
	friends
	yes
	Good friends
	Transportation / reminder of what day to come
	

	20
	other
	Yes / central
	clothing
	n/a
	

	21
	Sober friends
	Yes/other
	Plans for recovery and stable sober living, friendly community
	
	Chilly less sweet and some juice

	22
	friends
	Yes/central/friendly
	
	
	End of green

	
	
	
	
	
	

	
	
	
	
	
	


Additional Comments – not sure of source:
Hair blower
Deodorant

Host/hostesses to escort host of the hostesses around to various services – elderly, mentally challenged

Asian snack food – seaweed, fish crackers

More interpreters circulating the floor

Legal aid service or info available

Additional Client Comments:

Better winter clothing

Detox / income tax / pension

Legal aid

Housing info

PAGE  
1
3713857

