TRI-CITIES CONNECT DAY 2012
15 OCTOBER 2012
REPORT

Attendance

41 persons registered at the Orientation table – of these, 7 stated they were homeless.  Of the housed persons, 24 were from Port Coquitlam, 9 from Coquitlam and 1 from Burnaby.  This attendance compares with:

· 2008: 50

· 2010: 70

· 2011: 93, of whom 15 stated they were homeless.

The reduction in attendance this year is most likely attributable to holding it for the first time on a day (Monday) which did not coincide with the Northside Church food bank (Tuesdays).
Note: 4-5 of the 41 persons were from a group home for developmentally-disabled persons in Coquitlam – apparently this was regarded as an opportunity for an outing.
Patron Experience

13 “Exit Questionnaires” were completed by patrons.  Most seemed to be satisfied with the services provided.  As expected, there were some suggestions for changes:

· Children’s clothing (2)

· More clothing (1)

· More advertising (1)

· Bike repair (1)

· Dentist (1)

Service Provider Experience

All service providers expressed satisfaction with the event and would participate again, with the exception of one service provider that experienced little demand at their table.
The following comments and suggestions were offered:
· Need confidential space for counselling clients for STI testing and referrals (Fraser Health Blood Borne Pathogen Team)

· Dim lighting (3)
· More advertising (2)
· Schedule for same day as food bank (for more clients) (3)
· Recreation centres representation

· Consider a spring version as well as fall
· Have a GP medical doctor on site

The hair dressers were very happy Connect Day was on a Monday.

Volunteer Experience

In excess of 20 persons volunteered at Connect Day (not including service providers) and all reported a positive experience.  A concern often expressed was a lack of Connect Day clients.  Suggestions included:
· Holding on the same day as the food bank

· More advertising (although it is likely this comment was made in the absence of knowledge of the extent of advertising that was done).
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